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Paper and 

online surveys

Door 

knocking

with 

questions

Careful not to 

rely only on 

online tools.  Not 

everyone has 

access to the 

internet or want 

to engage online.

Always use a 

range of methods

Interactive 

online digital

map

Central point 
in the 

community
to collect ideas

Take your consultation
out and about with

refreshments

To door to door
with semi-structured

interviews or 
surveys

Take your 
consultation
outside
in an 
open space

Detailed household 
survey to capture 
views and test ideas

Meet the 
project group 

and give views 
online

Local photos to 
illustrate local issues
and develop a 
community profile 
What works well and not?

Consultation boards
put in a central

place for comments 
to be added

Focus groups 
or individual 
discussions 
online or on 
the phone to explore issues deeper.
With representatives or whole groups 

Information
boards in
a central place
for explaining the project 

Broadcasting opinion 
on camera (perhaps
in a phone box)

Systematic walk 
through your area
and others areas to 
observe and record 
key features

Topic 
discussions 
on local groups 
and point to other
online consultation 

Identify location
specific issues
on and online

digital map

Social

media 


